How to use the

mention



Navigate to the
campaign you
wish to edit

You can find your
campaigns by going into
AB Testing and click the
campaign you wish to
edit.

Choose the page
you want to edit

In this example we
have the Offer page
opened but you can
choose a different
page to leave
feedback on.

Choose the device

You can leave feedback
both on desktop and
mobile pages. Simply
click device image on
the right.
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Results v

Fashion brand v

Performance for the last 30 days

DRAFT

CUSTOMERS CUSTOMERS
ENROLLED SHARING

907

Number of
customers who
olled into shared the offer
the referral with their
programme friends

Referral

Numbel
referred

customers who
madea
purchase

SHARE RATE PURCHASE RATE

20% 17%

“The rate at which existing
customers share with friends

“The rate at which new referred
customers make a purchase
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Fashion brand v Dashboard

Campaigns

~ukbd *'OF OFFER "OFFER 1" IN "REFERRAL" IN ENGLISH (UK)

ur Order Is Complete

Ryder, give your friends 20% off
when they place their first
order with Fashion Brand.
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Help  Administration v

AB Testingv L

stomersv Rewards Designs Setup v

Hi, I'm Anca your
Client Success Manager

Welcome to Mention Me

Help  Administration v

Results v ABTesting v  Customersv Rewards Designs Setup v

Offerv

[

LINKTO THIS TAB

OPEN IN ANEW TAB

About this page v

Help  Administration v

Resultsv ABTestingv ~Customersv Rewards Designs Setupv

Campaigns

PREVIEW OF OFFER "OFFER 1" IN "REFERRAL" IN ENGLISH (UK)

REFERRER
PAGES

Your Order Is Complete

Ryder, give your friends 20% off
when they place their first
order with Fashion Brand.

And to say thanks we'll give you 20% off yo

About this page
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Write and save

your feedback Campaigns

Click Add Comment to PREVIEW OF OFFER "OFFER 1" IN "REFERRAL" IN ENGLISH (UK) Offer v
open the feedback box. repeares : ] Nsusscriae @I 0
Add your feedback and -

Our team will receive an
email notification about
your feedback.

LINKTOTHIS TAB
Your Order Is Complete @ 4 OPEN IN ANEW TAB
/.

About this page v

Ryder, give your friends 20% off
when they place their first
order with Fashion Brand.

Can we use the image from the
latest campaign?

And to say thanks we'll give you 20% off your next
order for each friend who purchases for the first
time.

Our refer-a-friend programme is managed by Mention Me who wil process
‘your data and send you referral service emais. More info and your privacy
rights.

GIVE 20% OFF

o menﬁon Help  Administration v

Fashion brand v Dashboard Resultsv ABTestingv ~Customersv Rewards Designs Setup v
Move your comment

anywhere on the page Campaigns

You can drag and drop I OF OEE R OtEER 1 I REFERRALY 1 ENCLISH (1) Ofer-

the feedback box

anywhere within the e @ 0

page. Once you click
Save, the box collapses
but the orange button
stays. You can click this
to view your feedback
again.

ADD COMMENT

LINKTO THIS TAB

Your Order Is Complete OPEN IN ANEW TAB

About this page v

Ryder, give your friends 20% off
when they place their first
order with Fashion Brand.

And to say thanks we'll give you 20% off your next
order for each friend who purchases for the first
REFERRER time.

Our refer-a-friend programme is managed by Mention Me who will process
‘your data and send you referral service emais. More info and your privacy
rights.

GIVE 20% OFF
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Arbie Rodriguez: RESOLVE Reply to feedback

27 Nov 2018 14:10

Please change the copy to say Click Reply to respond to a comment. You
20% instead of 10%. can use this to respond or add follow ups to

your previous feedback.

Count of comments

’ The number of comments are shown next to
the device. This makes it easy to remember
D where feedback has been left the next time you
login to the portal.

See and hide feedback

You can show feedback by simply clicking
on the See/Hide Feedback button.

SEE FEEDBACK

Q)

Resolved Feedback

Arbie Rodriguez: You'll get an email notification once we have
27 Nov 20181436 resolved or responded to your feedback.
Please change the copy to say

20% instead of 10. The feedback colour changes from orange to

green once the feedback is resolved.

Find out more

Contact us to find out more about this tool and how to use it.

clientsuccess@mention-me.com
+44 203 813 4460
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